AdhereHealth

— RESOLVE™

Value-based Care Reimbursement

Drive Value-based Care Outcomes Through Medication
Adherence-focused Engagement Strategies
Resolve™ is AdhereHealth's comprehensive medication

adherence-focused solution to improve value-based reimbursement.

The CRM technology drives a holistic engagement for overcoming
social determinants of health (SDOH) barriers to drive improvements

in medication adherence, HEDIS® and CAHPS® consumer experience.

e End-to-end solution of data analytics, intelligent clinical Medicare Advantage Star Ratings
Managed Medicaid P4Q

workflow for outreach to consumers and providers )
Commercial QRS

e Available as a hosted Software as a Service (SaaS) for

internal plans and providers

Offering Benefits

Social Determinants of Health Optimization

Dynamic engagement with consumers
that focuses on overcoming SDOH

barriers of care

Holistic engagement addresses
16 measures across Part C and
Part D measures

Full Risk Guarantee
100% guaranteed consumer

Flexibility

Resolve™ flexes for consumer
cohorts of 4% - 99% low
income subsidies

medication adherence conversion

performance

@ AdhereHea[th AdhereHeaIth'com 61 5_346.0880 © Copyright 2021 by AdhereHealth. All rights reserved.

ADHERENCE RESOLVED




Adhere™ Averages 1-3 Star Ratings Increase
Year-Over-Year for Diabetes, Statin and RAS Measures

o Overall Star Rating Weight

8 o 5 Impacted by Our Adhere™ Platform

@ o Across PQA, HEDIS and CAHPS Measures
CONSUMER SUCCESS STORY: Mrs. Robbins

Mrs. Robbins's heart disease requires simvastatin and clopidogrel to reduce

heart attack and stroke risk. AdhereHealth's medication adherence analytics

prompted our pharmacist to discuss these risks. Mrs. Robbins supported

the plan, improving quality and reducing her risk of hospitalization.

About AdhereHealth™

AdhereHealth™ is a technology solutions leader in medication adherence insights and healthcare outcomes.
The Adhere Platform™ touches 30 million patients through its disruptive technologies, telepharmacy
services and digital pharmacy. Our dedicated team is focused on our mission to address the challenge of

half a trillion dollars of annual unnecessary medical costs due to medication adherence issues, representing
16% of U.S. healthcare spend.
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