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Increase Medication Adherence and Improve
Value-Based Outcomes with Compliance Packaging

AdhereRx is a closed-door pharmacy with compliance packaging capabilities that serves high-risk patients
with social determinants of health (SDOH) barriers that cause habitual medication non-adherence.
AdherePack™, the AdhereRx compliance packaging solution, increases adherence to directly improve
value-based outcomes in Star Ratings, HEDIS®, hospital readmission rates, Medical Loss Ratio (MLR) and
CAHPS® consumer experience survey outcomes.

Health Plan Care Management Referrals

e Using claims data, our analytics identify high-risk patients that can benefit from AdherePack and alert
the health plan clinical care team

® Health plan clinical teams describe the benefits of compliance packaging and securely message
AdhereRx for expedited patient referrals

e AdhereRx clinicians contact the patient or caregiver, offer the compliance packaging pharmacy to the
patient and explain the benefits in more detail

® Health plans have access to powerful data visualization dashboards

O 96% of patients take medication as directed

V with compliance packaging,
i} l i} resulting in medical utilization cost savings
*96%

between $8 - 12,000 annually.

The Disproportionate Cost Impact of Non-Adherence

® Overall Medical Loss Ratio (MLR) is disproportionately impacted by the top 5-10% of high-cost membership
* 66% of hospital readmissions are a result of medication non-adherence

e Lower Star Ratings, HEDIS® quality scores, and CAHPS® consumer experience results

* Inability to report and prove Structures and Models of Care
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Who Is AdherePack Best For?

High-risk patients taking Dual Special Needs
Plans (D-SNP), Medicare,

Medicaid, Exchange Benefits

8+ medications daily
with SDOH issues

AdherePack Benefits
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Long Term Care (LTC),
Home and Community Based Programs,
Medical at Home, Low Income Subsidy (LIS),
Behavioral Health Programs

Medication synchronization
at a single pharmacy
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Caregivers seeking
simplicity and convenience

Blister and strip medication
packaging by dose date
and time

Helps overcome
SDOH barriers

Monthly Comprehensive
Medication Reviews (CMR)

Monthly Drug
Utilization Reviews (DUR)

Monthly private courier
with contact free,
direct-to-door delivery

Next day delivery
when medications change

24/7 pharmacist
availability

Patients only pay their co-pay.
No additional cost.

Health Plan Care Management: The AdhereRx Transfer Process

AdhereHealth provides care
management teams ongoing analytics
of patients that fit the AdherePack

compliance packaging profile opportunities
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Powerful data visualization
dashboards help prioritize and
expedite patient referral
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AdhereRx has current patient
contact and pharmacy information
prior to transfer through data
integration to simplify the process

Care Managers contact
AdhereRx Engagement
Specialists for patient outreach
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