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AdhereHealth Overview 

We address the half a TRILLION dollars in avoidable 

healthcare costs due to medication non-adherence. 

AdhereHealth™ is a leader in medication adherence technologies that improve health outcomes. Our 

solutions uniquely include technology, tele-pharmacy and compliance packaging pharmacy services. 

The Adhere  Platform™ offers integrated solutions through SaaS or tech-enabled outbound tele-pharmacy 

services with a unique guaranteed fee structure for each patient's medication adherence conversion. 

Coupled with our compliance packaging pharmacy services, patients can receive medications at their 

doorstep through private courier delivery. 

Who We Serve: 

All Managed Care 
Organizations and Products 

How We Help: 

Self-Insured 
Employers 

At-Risk 
Providers 

0 Close medication adherence gaps to improve value-based outcomes 

0 Reduce medical costs of care through medication optimization 

0 Increase Medication Therapy Management (MTM) program impact 

0 Compliance packaging pharmacy with private courier delivery 

0 COVID-19 high-risk patient support solutions 

High-Risk 
Patients 
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The Adhere Platform is designed to help tele-pharmacy clinicians address areas of non-adherence and 

gaps in care, engage with patients for better healthcare access, overcome SDOH issues and coordinate the 

community resources needed to improve value-based care outcomes. 

Adhere  Platform Offerings and Solutions 

Platform 

Offerings 

Solutions 
Medicare 

Advantage 
Star Ratings 

Resolve™

QHP/Exchange 
Quality Rating 
System (QRS) 

Comprehensive 
Medication 

Management (CMM) 

Pharmacy 
Services 

AdherePack 

An end-to-end solution that focuses on the holistic patient and supports value-based care programs. Resolve TM is 

guided by predictive adherence targeting and tele-pharmacy intelligent clinical workflow to drive medication 

adherence, HEDIS® and CAHPS® improvement. The CRM uses enterprise social service tools and health plan 

benefits to overcome SDOH barriers and artificial intelligence for the "next best action" based on clinical 

engagement inputs with patients and providers. 

Optimize TM 

An advanced medication management technology solution that supports medication optimization through 

value-based care initiatives focused on reducing unnecessary medical utilization. The Optimize TM tele-pharmacy 

offering surveils medication adherence across medical, specialty and pharmacy data to identify Drug Therapy 

Problems (DTP) that yield near-term cost savings. Additionally, Optimize supports identification and improvement of 

vaccinations (such as COVID-19 and Flu) for high-risk patient populations in rural or urban areas. 

Adhere Rx™

A wide range of pharmacy services and resources to support patients of all risk levels, including: 

• AdherePack™ compliance packaging pharmacy (blister and strip) by dose date and time to help high-risk patients

taking eight or more medications get back on track to medication adherence and better health outcomes

• Vaccination services for COVID-19, Flu and other needs in selected states

• Additional pharmacy services including medication synchronization, monthly medication reviews, prescription

fulfillment, care management, transition of care, social services to overcome SDOH barriers to care, and more
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