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ADHERENCE DELIVERED

Long-Term Pharmacy Support For High-Risk Patients

Improve Patient Health and Value-Based Outcomes

AdhereRx is a closed-door pharmacy that serves high-risk patients with complex health conditions, Low
Income Subsidies (LIS) and social determinants of health (SDOH) barriers that cause habitual medication
non-adherence. We coordinate long-term care pharmacy needs for patients at home, across assisting living

and through transitions of care.

How AdhereRx Works

e Our licensed pharmacists and clinicians are trained to work directly with high-risk patients, their caregivers and
care teams to synchronize medications and make any changes to the medication regimen

e AdhereRx clinicians coordinate routine monthly contact-free private courier delivery of medications with clear,

easy-to-understand compliance packaging

e Our pharmacy team is trained with motivational interviewing skills and equipped with community service tools to
overcomes barriers of care related to SDOH such as food insecurity, access to care and financial instability

e We administer and partner with local entities to dispense vaccines such as COVID-19, Flu, Pneumococcal and

Shingles, especially for those who live in rural or underserved regions

AdhereRx combines AdherePack™ compliance packaging
with increased clinical and SDOH engagement
to measurably improve medication adherence.

Improve Value-Based Outcomes and Lower Costs of Care
for Dual Special Needs Plans (D-SNP), Medicare, Medicaid and Exchange:
* Raise Medicare Advantage Star Ratings
e Improve HEDIS® quality measure performance
* Lower hospital admission and readmission rates
* Improve Medical Loss Ratio (MLR)
e Streamline processes and decrease touchpoints required to gain patient adherence

e Strengthen CAHPS® consumer experience survey outcomes
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Key Benefits of AdhereRx for High-Risk Patients

* Proactive support and care team coordination with 24/7 pharmacist access

e Comprehensive Medication Reviews (CMR) and Drug Utilization Reviews (DUR)

* Medication synchronization with monthly, contact-free private courier delivery

e Blister and strip medication packaging by dose date and time

e Connections to community resources to overcome SDOH barriers

e All AdhereRx services are no additional cost; patients only pay their insurance co-pay

Case Study: AdhereRx Optimizes Adherence by Measure

AdhereRx evaluated data for a specific population across three measures: hypertension, diabetes, and asthma.
Results showed positive outcomes in adherence and annual economic impact in each of the three measures.
Read the full case study to see how AdhereRx can partner with health plans and providers to improve patient

outcomes - by measure.
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Visit AdhereRx.com/improving-patient-adherence-download or click the link to DOWNLOAD THE CASE STUDY.

About AdhereRx

Our goal is to provide every patient with tailored pharmacy support and the help they need to take control of
their medication routines so they can stay healthy and avoid future health risks due to medication issues.
Founded in 2002, AdhereRx is a subsidiary of AdhereHealth, a leading healthcare technology company that
delivers purpose-built, innovative solutions to improve quality of care, medication adherence and cost outcomes
with an emphasis on SDOH and improving patient experience. Today, the Adhere Platform™ touches nearly 30

million patients across dozens of health plans, self-insured employers and other risk-bearing entities.

To learn more, visit AdhereRx.com or call us at 866.463.5550.
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