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By 2030, approximately 170 million U.S. adults are 

projected to have at least one chronic condition. 

Chronic conditions such as these require strict 

medication adherence to prevent complications.  

Unlock better adherence for high-risk members
AdhereHealth™ drives medication adherence for Medicare 

Advantage plans, especially among hard-to-engage, high-

risk members. Our omnichannel outreach, combined with 

behavioral science and SDOH solutions, removes barriers 

and improves health outcomes—helping plans achieve 4.0+ 

Star Ratings. 

Flexible, data-driven solutions
Powered by the Adhere Platform™, our solutions blend 

technology with a nationwide team of 500+ clinicians, 

delivering personalized interventions. Health plans can choose 

software, services or a combination to meet their unique needs.

Targeting the “Hardest of the Hard” Members for 

Improved Adherence and Stars Performance

Key Benefits and Outcomes

Adherence for High-Risk, 
Unengaged Members

• Long-term barrier resolution: Ongoing outreach 

removes SDOH and behavioral barriers, 

improving adherence and experience

• 

• Comprehensive solution insight: Web-based 

Management Dashboard Portal offers real-time 

program insights 

• Star Ratings improvement: Holistic engagement 

addresses more than 38 measures across Part D, 

Part C/HEDIS® and CAHPS® 

• 

• Full-risk guarantee: Guaranteed adherence 

performance, as verified by claims-based 

evidence, per CMS guidelines 

“To put AdhereHealth’s impact in perspective, our plan’s CMS Star Rating was 2.5 prior to using 

Adhere, which was very low.

We engaged Adhere to work with our medication adherence measures and we improved 1 to 1.5 points 

for each measure in the first year of the program.”  — VP of Stars, Regional Health Plan
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The Adhere Platform leverages proprietary clinical workflow technology, featuring holistic member profiles that 
enable clinicians to best engage members, prescribers and pharmacists in a more focused and long-term way.

AdhereHealth’s unique barrier resolution capabilities are backed by behavioral science and delivered through 

omnichannel outreach, to resolve underlying member obstacles. This targeted approach accelerates gap closure 

rates—especially for high-risk, high-cost members—driving better health outcomes and improved Star Ratings.

The Adhere Platform uses a three-step approach to improve both member healthcare outcomes and plan 

performance:

Identify and prioritize 

member outreach based 

on a unique combination 

of plan and publicly 

available data to guide 

“next best actions” for 

better outcomes

Guide omnichannel care 

navigator/clinician outreach 

to resolve adherence 

barriers and close quality 

gaps through clinical and 

behavioral science expertise, 

plus care team coordination

Gain fully transparent, real-

time program performance 

insights with interactive, 

web-based data visualization 

dashboards to drive 

adherence, health outcomes 

and member experience

How Does It Work? 

Who We Serve

Health Plans

Self-Insured Employers

At-Risk Providers and ACOs

PBMs, TPAs and Managed Care Entities

“We needed help reaching more at-risk 

members. In addition to excelling at that, 

AdhereHealth offers additional benefits, 

like addressing mental health and many 

other HEDIS measures. They provide a 

higher-touch approach that reaches more 

members and gets them adherent.

Based on some webinars that AdhereHealth put out last 

year, they’re thinking in the right direction with whole-

member care.”

—  Senior Director of Enterprise Pharmacy for Government    

    Programs, National Health Plan

IDENTIFY INFLUENCE IMPACT

With AdhereHealth, you gain a partner dedicated to achieving health equity, and improving medication 

adherence and plan performance—all through innovative solutions backed by behavioral science.  

Healthcare is a journey. AdhereHealth is here to transform it—delivering continuous care and support. Let’s reimagine 

healthcare together. 


